
What carries five people and plugs in?
Why, F.R.E.D., of course! Next time you
need a lift Downtown, just give a call.
F.R.E.D is battery-operated and has a

solar-powered roof, so he’s green as well
as convenient. In fact, think of him as just

another Downtown Public Service Ambassador.

• Hours: Mon-Thu, 8:30am-9pm; Fri, 8:30am-
11:30pm; Sat, 11:30am – 11:30pm

• Area served: Trips must originate or end in
the Downtown Improvement District 

• Who can call: Downtown
residents, workers,
visitors

For a quick pick-me-up,
call F.R.E.D.    

A  F.R.E.D. in need is a friend indeed.
Call 757-478-7233.

For more information visit DowntownNorfolk.org or call 757-623-1757.

FRED is an on-demand service. Please call 15 minutes prior to requested pick-up.
No reservations accepted. All Department of Motor Vehicle regulations apply.

Downtown Improvement District



Our hospitality
is door-to-door. 

Our Public Service Ambassadors,
dressed in their sharp teal and
white uniforms, are proud to include
personal escorts as part of their job.

So next time you work or stay out
late and feel the need, give us a call and

we’ll send an Ambassador to meet you and walk you
wherever you’d like to go within the Downtown
Improvement District.

• Hours: Mon-Thu, 8:30am-9pm; Fri, 8:30am-
11:30pm; Sat, 11:30am-11:30pm

• Location: Downtown Improvement District 
• Who can call: Downtown residents,

workers, visitors

Downtown Ambassadors are always
going your way. Call 757-478-7233.

Downtown Norfolk Ambassadors




