The Downtown Norfolk
Council, as the manager of
the Business Improvement

District, is at work every day
to ensure that downtown
looks its best. You can help
too! If you see an area
needing attention please file
an Urban Eye Report with
our office or directly contact

any of the agencies listed.

201 Granby Street, Suite 101, Norfolk, VA
23510-1818
phone: 757-623-1757
fax: 757-623-1756
e-mail: dnc@DowntownNorfolk.org

website: DowntownNorfolk.org

VISION
Downtown Norfolk is a vibrant and enticing urban
center, valued as a regional asset, treasured as
a world-class destination and nationally recognized
as a dynamic and progressive urban place.

MISSION
The Downtown Norfolk Council is committed to
effectively serving its members, the Business Improvement
District Ratepayers, the City and the region. The organization is
recognized as a leader, an advocate and a resource in assuring
that Downtown is a safe, clean, attractive and vital place.
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Life. Celebrated Daily.
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Whose Job is It?

AHELPFUL GUIDETO KEEPING DOWNTOWN FRIENDLY, SAFE AND SPOTLESS.

Downtown
NORFOLK®

Downtown Norfolk Council




Hazardous Sign

Private: Individual Property
Manager/Owner

Norfolk Department
of Transportation
441-5818

Broken Street Light or Light Base
Dominion Power Street

Lights Maintenance
1-888-667-3000

Norfolk Public Works

664-7300

Downtown Norfolk Council
623-1757

Graffiti
Downtown Norfolk Council
623-1757

Overflowing Trash Dumpster
or Compactor in Alley

Public Health
683-2712

Broken or Inoperable Traffic
Signal/Crosswalk Signal

Norfolk Traffic Signals & Signs
441-5818

Damaged or Missing Street Signs

Norfolk Traffic Signals & Signs
441-5818

Damaged Trees or Broken Limbs

Department of Recreation, Parks
& Open Spaces/Parks & Forestry
823-4023

Damaged Bus Shelter
Hampton Roads Transit
222-6000

Downtown Norfolk Council
623-1757

Damaged Newspaper Box
Downtown Norfolk Council
623-1757

Litter on Street

Norfolk Storm Water Management
Street Sweeping
823-4000

Downtown Norfolk Council
623-1757

Damaged Sidewalk Planter

Department of Recreation, Parks
& Open Spaces/Parks & Forestry
823-4023

Downtown Norfolk Council
623-1757

Broken Parking Meter

Norfolk Parking Administrator
664-6222

Litter on Sidewalk
Downtown Norfolk Council
623-1757

Overflowing Trash Can

Department of Waste Management
441-5813

Downtown Norfolk Council
623-1757

Damaged Mailbox

US Postal Service, Main Office
1-800-275-8777

Damaged Sidewalk or Curbing

Norfolk Streets & Bridges
823-4050

Weeds
Downtown Norfolk Council
623-1757

Leaking Fire Hydrant

Norfolk Fire Department
664-6604

Water Leak on Streets or Sidewalks
Norfolk Public U
823-1000

Downtown Norfolk Council
623-1757

File your own report by going to www.downtownnorfolk.org/bid. Click on “Urban Eye” for the form. Complete and fax to 757-623-1756.
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