
D O W N T O W N  N O R F O L K

Whose
Job is It?

A helpful guide to keeping downtown 
friendly, safe and spotless.

As manager of the Downtown Norfolk

Business Improvement District, the

Downtown Norfolk Council is working

for you to provide a clean and safe

downtown environment. You can help!

The agencies listed inside welcome you

to report areas needing attention.

For more information
or additional brochures, please contact

Downtown Norfolk Council 
201 Granby Street, Norfolk, VA 23510

Phone: 757.623.1757
dnc@DowntownNorfolk.org

www.DowntownNorfolk.org

Downtown Norfolk Council
for a dynamic, attractive & 

prosperous downtown.

Downtown Norfolk District
keeping downtown friendly,

safe & spotless.

Mission
The Downtown Norfolk Council is committed

to effectively serving its members, the
Business Improvement District ratepayers,
the City and the region. The organization is

recognized as a leader, an advocate and 
a resource in assuring that downtown is a

safe, clean, attractive and vital place.
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Broken Street Light 
or Street Light Base
Dominion Power Street Lights
Maintenance, 
1-888-667-3000
Norfolk Public Works Utilities, 
664-7301

Damaged Banner
Norfolk Department of
Communications,
664-4008

Overflowing Trash Dumpster/
Compactor in Alley
Public Works City Inspector, 
373-4533

Graffiti
DNC Director of Operations, 
623-1757, ext 306

Broken or Inoperable Traffic
Light/Crosswalk Signal
Norfolk Traffic Signals & Signs, 
441-5818

Damaged or Missing Street Signs
Norfolk Traffic Signals & Signs, 
441-5818

Litter on Street
Norfolk Storm Water Management
Street Sweeping ,
823-4095

Damaged Newspaper Box
DNC Director of Operations, 
623-1757, ext 306

Litter on Sidewalk
DNC Director of Operations, 
623-1757, ext 306

Overflowing Trashcan
Department of Waste Management,
441-5813, ext. 4282
DNC Director of Operations, 
623-1757, ext 306

Broken or Damaged Pay Phone
Verizon/repairs,  
1-800-275-2355

Damaged Sidewalk Planter
Norfolk Department of Parks 
& Forestry, 
441-2416

Damaged Mailbox
United States Postal Service 
Main Office, 
629-2119

Damaged Sidewalk or Curbing
Norfolk City Inspector, 
373-4533

Leaking Fire Hydrant
Norfolk Fire Department,
664-6604

Weeds
DNC Director of Operations, 
623-1757, ext 306

Broken Parking Meter
Norfolk Parking Administrator, 
664-6222

Damaged Bus Shelter
Hampton Roads Transit, 
222-6000
DNC Director of Operations, 
623-1757, ext 306

Missing Trees or Broken Limbs
Norfolk Department of Parks 
& General Services/ Tree
Maintenance & Planting, 
441-2435

Hazardous Sign
Private: Individual Property
Manager/Owner
Public: Norfolk Department 
of Transportation, 
441-5818

Illustration by Stewart Levine
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